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EDUCATION

University of California, Los Angeles -- BA, Psychology, 
1967


University of Southern California –Mathematics Secondary Teaching Credential, 1969 

University of Hawaii, Honolulu -- MSW, 1974


University of Wisconsin, Madison -- Ph.D., Social Welfare, 1980

EMPLOYMENT
                                                  

Sept. 2002 – May, 2005
Professor, Temple University, School of Social Administration.



Courses taught, Research Methods, Program Evaluation, MSW level: HBSE I, HBSE II.

Aug., 1997 – 2002
Professor (AY 1999)/Associate Professor, Dept. of Social Work,



Unversity of New Hampshire



Durham, NH



Acting Chair, January - July, 2000



Courses taught: Research Methods, HBSE I (MSW), HBSE II (MSW), Introduction to Social Work (BSW), Information Technology and Social Work (MSW/BSW).

Aug., 1991-June, 1997
Professor (AY 1996)/Associate Professor and Chair 



Department of Social Work



Arizona State University-West, Phoenix, AZ

Chair. Responsible for program administration, including strategic planning, budget, faculty and staff evaluation, program assessment, curriculum planning, recruitment and retention efforts, and development of program for accreditation review by CSWE. 

Courses taught:  Research, Practice, HBSE, Information Technology in Social Work.

Aug., 1990 - May, 1991
Visiting Associate, Social Work, Arizona State University-West, Phoenix, AZ



Administration, research related to development of West Campus BSW program; Chair, University Student Outcomes Committee; development of student outcomes plan and report for NCA self study document; development of research / student tracking programs for Student Affairs.

1985 to July, 1990
Associate Professor and Field Director, 



Social Work Department



University of North Carolina-Greensboro, Greensboro, NC



Responsible for administration of field placement, supervising faculty liaisons; recruiting, monitoring, evaluating field agencies; placement of students.

1980 - 1985              
Assistant Professor, Social Work Department, University of North Carolina, Greensboro, Greensboro, NC  



Courses Taught: 

Introduction to Social  Work, Professional Skills, Human Behavior in the Social Environment, Field Instruction, Information Technology in Human Services, Research Methods  

1977 to 1980
Graduate Assistant, Research/Teaching 



University of Wisconsin - Madison



School of Social Work, Madison, WI



Courses Taught: Groups, Interview Skills, Behavior Modification

Research in areas of Assertion Training, Interview Skills Training, Behavioral Treatment Approaches.

1974 to 1977        
Social Worker/Therapist




Family and Children's Service



Honolulu, Hawaii

1969 to 1972        
Math Teacher, grades 7-9

                        
James A. Foshay Jr. High School

                        
Los Angeles, California 

1967 to 1969        
U.S. Peace Corps Volunteer,  Republic of the Philippines

REFEREED PUBLICATIONS
1. Finn, J. & Atkinson, T. (2008). Promoting the safe and strategic use of technology for victims of intimate partner violence: Evaluation of the technology safety project. Journal of Family Violence, available online: http://dx.doi.org/10.1007/s10896-008-9207-2.

2. Finn, J. & Hughes, P. (2008). Evaluation of the RAINN National Sexual Assault Online Hotline. Journal of Technology in Human Services 26 (2-4), 203-222.


3. Finn, J. & Bruce, S. (2008). The Piveperson model for delivery of etherapy services. Journal of Technology in Human Services 26 (2-4), 282-309.


4. Finn, J., Hughes, P., & Berkowitz, S. (in press). RAINN National Sexual Assault Online Hotline: An Internet-based Model for Delivery of Rape Crisis Intervention Services. Accepted, Violence Against Women, June, 2007.


5. Southworth, C., Finn, J., Dawson, S., Fraser, C. & Tucker, S. (2007). Intimate partner violence, technology, and stalking. Violence Against Women 13 (8), 842-856.


6. Finn, J & Krysik, J (2007). Agency-based social worker’s attitudes and behaviors regarding service-related unsolicited email. Journal of Technology and Human Services, 25 (3), 21-37.


7. Finn, J. & Dillon, C. (2007). Using personal ads and online self-help groups to teach content analysis in a research methods course. Journal of Teaching in Social Work, 27 (1/2), 155-163.


8. Finn, J. (2006). An exploratory study of email use by direct service social workers. Journal of Technology and Human Services. 25 (1) 1-20.

9. Finn, J., Kerman, B. &  leCornec, J. (2005). Providing technology to foster families: First year evaluation fo the Building Skills-Building Futures program. Research on Social Work Practice 15 (6), 470 - 480.
10. Finn, J., B. Kerman (2004). The Use of Online Social Support by Foster Families. Journal of Family Social Work 8 (4), 67-85.
11. Finn, J. (2004). A Survey of Online Harassment at a University Campus. Journal of Interpersonal Violence 19 4, 468-483.

12. Finn, J., Kerman, B. &  leCornec, J. (2004). Building Skills - Building Futures: Providing Information Technology to Foster Families. Families in Society. 85(2) 165-176.

13. Finn, J. & B. Kerman, B. (2003). Internet risks for foster families online. Journal of Technology and Human Services. 22 (4) 21-38.

14. Finn, J. (2002). MSW Student Perception of the Ethics and Efficacy of Online Therapy. Journal of Social Work Education. 38 (3), 403-420.

15. Finn, J. & Banach, M. (2002). Risk Management in Online Human Services Practice. Journal of Technology and Human Services. 20 (1/2), 133-154. 

16. Finn, J. & Marson, S. (2001). , " The Use of the World Wide Web by Social Work Programs to Facilitate Field Instruction". Advances in Social Work., 2 (1), 26-37.

17. Finn, J. & Banach, M. (2000). "Victimization Online: The downside of seeking services for women on the Internet." Cyberpsychology and Behavior, 3 (2), 776-785.

18. Finn, J. (2000). " A Survey of Domestic violence Organizations on the World Wide Web" Journal of Technology in Human Services, 17 (1), 83-102.

19. Finn, J. (2000). " Domestic Violence Organizations on the Web: A new arena for domestic violence services". Violence Against Women, 6 (1) 80-102.

20. Braithwaite,  D., Waldron, V., Finn, J. (1999). “Communication of Social Support in Computer Mediated Self Help Groups", Health Communication, 11(2), 123-151.

21. Finn, J. (1999). "An Exploration of Helping Processes in an Online Self-Help Group Focusing On Issues of Disability."  Health and Social Work, 24 (3), 220 - 231.

22. Finn, J. (1998). "Seeking Volunteers and Contributions: An exploratory study of nonprofit agencies on the Internet". Computers in Human Services, 15 (4) 39-56.

23. Finn, J. & Smith, M. (1997). “The use of the World Wide Web by Undergraduate Social Work Education Programs”. Journal of Baccalaureate Social Work, 3 (1), 71-84.

24. Finn, J. (1996). “Computer-based self-help groups: on-line recovery for addictions”.  Computers in Human Services 13 (1) p 21-41.

25. Finn, J. and M. Lavitt (1995). “A survey of information technology-related curriculum in undergraduate social work programs.” Journal of Baccalaureate Social Work 1 (1), p. 33-41.

26. Finn, J. (1995). “Use of electronic mail to promote computer literacy in social work undergraduates.” Journal of Teaching in Social Work, 12 (1/2), 73-84. 

27. Finn, J. (1995). “Computer-based self-help groups: A new resource to supplement support groups”. Social Work with Groups 18 (1),  p. 109-117. Also published in M Galinsky and J. Schopler (eds.)(1995). Support Groups, Haworth Press, Nov. p.109-117.

28. Finn, J. and M. Lavitt (1994). “Computer-based self-help/mutual aid groups for sexual abuse survivors.”  Social Work with Groups, 17 (1/2), pp. 21-46.

29. Finn, J. (1993). “An exploration of Computer-based self-help/mutual aid groups” in B. Glastonbury, Human Welfare and Technology, Van Gorcum & Co., The Netherlands. (Refereed chapter).

30. Finn, J. (1991). "Computer Networking in the Human Services: an Exploration of CUSSnet Bulletin Boards". Social Work Research and Abstracts. 27 (4), December, 31 - 34.

31. Finn, J. (1990). "Teaching Computer Telecommunication Skills to Social Work Undergraduates." Arete 15 (2) 38-43.

32. Finn, J. (1990).  "Security, Privacy, and Confidentiality in  Agency Microcomputer Use". Families in Society  71 (5) (formerly Social Casework) , p.283-290.

33. Finn, J. (1990).  "Experiential Exercises for Promoting Computer Literacy Among Social Work Undergraduates." Computers in Human Services, 7 (1,2), 33-37.

34. Finn, J. (1988).  "Microcomputers in Private Nonprofit Agencies: Utilization Trends and Training Requirements"  Social Work Research and Abstracts, 24 (1), Spring, , p. 10-14.

35. Finn, J. (1987).  "Men's domestic violence treatment: The court referral component."  Journal of Interpersonal Violence, 2 (2), June 154-165.

36. Finn, J. (1986). "Public record data: A rape crisis center tool for program planning and intervention". Journal of Primary Prevention, 5, (1).

37. Finn, J. (1986).  "The relationship between sex role attitudes and attitudes supporting marital violence."  Sex Roles:  A Journal of Research 14 (5-6), March , 235-244.

38. Finn, J. (1985).  "Stress and coping strategies of abused women."  Social Casework, 66 (6), June, 341-350.

39. Finn, J. (1985).  "Men's domestic violence treatment groups:  A statewide survey."  Social Work with Groups, 8 (3), Fall, 81-94.

40. Finn, J. & Nile, J. (1984).  "A model for consolidation of victim services: One community's experience." Social Casework, 65 (6), 489-496.

41. Finn, J. (1984). "Public record data: A rape crisis center tool for program planning and intervention". Journal of  Primary Prevention, 5, (1), 23-31.

42. Wineburg, R.J., Spakes, P. & Finn, J. (1983).  "Budget cuts and human services:  One community's experience."  Social Casework, 64  (8), 489-496.

43. Finn, J. & S.D. Rose (1982).  "Development and validation of the interview skills role play test."  Social Work Research and Abstracts 18 (2),  21-27.

44. Rose, S.D. & Finn, J. (1980).  "A videolab course to teach group work skills to undergraduates."  Social Work with Groups, 3 (1), Spring,  23-30.

Books, Chapters, Web Publications and Reviews
· Finn, J. & Schoech, D. (2008). Internet-delivered therapeutic interventions in human services:   
Methods, issues, and evaluation. Special 3 volume issue of Journal of Technology and Human Services, 26 (2-4). Philadelphia, PA: Haworth Press.

· Krysik, J. L. & Finn, J. (2007). Research for Effective Social Work Practice. New York: McGraw Hill.


· Finn, J. (2007). Using evidence-based decision making: Should JSWVE offer online video interviews with book authors? Journal of Social Work Values and Ethics, 4 (2). Revtieved September 13, 2007 at: http://www.socialworker.com/jswve/content/blogcategory/15/53/. Invited.


· Finn, J. (2007). Internet-based Interventions. Encyclopedia of Interpersonal Violence. Sage Publications.  Invited. Accepted August, 2007.

· Finn, J. (2004). To once and future research students. The New Social Worker, 11 (4), 12.

· Finn, J., (September 2003 – 2006). Technology Editor, The E-Text Series, McGraw-Hill. 5 inter-related social work text books that integrate multi-media through CD and the Web. Responsible for development and selection of multi-media content. Currently in development.

· Mc Nutt, J & Finn, J. (2003). “A brief guide to advocacy web resources for human service professionals.” Journal of Technology and Human Services. 21(3), 101-110.

· Finn, J. (2002). Software Review: Depression CD ROM. Journal of Technology in Human Services, 19(1), 87-98.

· Finn, J. (2002). WWW Review: Depression-Screening.org. Journal of Technology in Human Services. 19(1), 51-55.

· Finn, J. (2001). Domestic violence organizations online: Risks, ethical dilemmas, and liability issues. Commissioned online publication. Violence Against Women Online Resources (VAWOR), University of Minnesota. Retrieved 9/13/2007 from: http://www.mincava.umn.edu/documents/commissioned/online_liability/online_liability.txt 

· Finn, J. and G. Holden Eds (2000). Human Services Online: A new arena for service delivery. New York: Haworth Press. Also published as a three-volume special edition of the Journal of Technology in Human Services.
· Finn, J. (1997). Book Review, Health Online in Computers in Human Services, 14 (2), p. 68-72.

· Finn, J. (with Bradford W. Sheafor) (1995). “Using Information Technology” in Bradford W. Sheafor, Charles R. Horejsi, and Gloria A. Horejsi, Techniques and Guidelines for Social Work Practice, 4th Edition, Boston: Allyn and Bacon (invited chapter)
· Lavitt, M. and Finn, J.  (1994) "Violence in the Family and in the Community", in P. Spakes et al Families in Crisis, p. 56 - 69, Arizona Women's Town Hall, Phoenix:  Suroptimist International. (not refereed)

SELECTED PRESENTATIONS
· Finn, J. (2007). “Development and implementation evaluation of the RAINN Online Rape Crisis Hotline.” Council on Social Work Education APM, San Francisco, CA, October 27-30.


· Finn, J. (2006). “RAINN Online Rape Crisis Intervention: A Model for Online Crisis Services. Council on Social Work Education APM, Chicago, IL, February 19.


· Finn, J. & Krysik, J. (2006). An Exploratory Study of Unsolicited Email to Agency-Based Social Workers. Paper presented at the 9th Technology Conference in conjunction with the Council on Social Work Education APM, Chicago, IL, February 18.

· J. Finn & C. Southworth (2005). “Intimate Partner Violence, Technology & Stalking.” Paper presented at the 8th Technology Conference in conjunction with the Council on Social Work Education APM, New York, NY, February 27-March 1.

· Finn, J. (2005). “Social Worker's Use of Email: Implicaitons for Social Work Education”. Council on Social Work Education APM, New York, NY, February 26.

· Finn, J. & Kerman, B. (2004). " Negative technology experiences for foster parents and children in a digital divide program". Paper presented at the 7th Technology Conference in conjunction with the Council on Social Work Education APM, Anaheim, CA, February 28-March 1.

· Finn, J. & Marson, S. (2003). "Publishing Field Databases on the Internet". A Faculty Development Institute, Council on Social Work Education APM, Atlanta, GA, February.

· Marson, S., Faulk, D. & Finn, J. (2002). Using Technology for the Instruction of Social Work Values and Ethics. Presented at the 20th Annual Baccalaureate Program Directors Conference, October 25 (Pittsburgh, PA). 

· Finn, J., Kerman, B. & le Cornec, J. (2002). Building Skills-Building Futures: Promoting information technology skills for foster families. 6th Technology Conference, Charleston, SC. August 10-13.

· Finn, J.,Geraty, E., & Miller-Jacobs J. (2002). Issues and future directions in online therapy. Panel presentation. 6th Technology Conference, Charleston, SC. August 10-13. (Invited)

· Finn, J., & Marson, S. (2002). "Field Databases on the Web". A Faculty Development Institute, Council on Social Work Education APM, Nashville, TN, February 22.

· Finn, J., (2002). "E-therapy and Social Work Valyes and Ethics and Online". Media-Tech workshop, Council on Social Work Education APM, Nashville, TN, February 23.

· Marson S. & Finn, J. (2002). “Developing a Code of Ethics for Online Practice.” Earlybird Session, Council on Social Work Education APM, Nashville, TN, February 23.

· Finn, J. (2001). “Online Therapy: Current practice and future directions”. Keynote Speaker, Arizona NASW annual conference. Phoenix, AZ. October 4.

· Finn, J., & Marson, S. (2001). "Developing Field Databases and Publishing Them Online". A Faculty Development Institute, Council on Social Work Education APM, Dallas, TX, March 8.

· Finn, J., (2001). "Ethics and Liability on Online Practice: Implications for teaching practice.". Media-Tech workshop, Council on Social Work Education APM, Dallas, TX, March 9.

· Finn, J. & Banach, M. (2000) "Integrating Technology in the Curriculum: Risk and Liability in online Human Service Practice". Paper presented at the 18 Annual BPD Annual Conference, Destin, FL, October.

· Falk, D., Marson, S., Finn, J., & Rizzo, D.. (2000) "Integrating Technology in the Curriculum: Social Work Values and Ethics. Paper presented at the 18 Annual BPD Annual Conference, Destin, FL, October.

· Finn, J., & Marson, S. (2000). "Integrating Technology in the Curriculum: Placing your syllabi on a webpage." Workshop presented at the 18 Annual BPD Annual Conference, Destin, FL, October.

· Finn, J., & Marson, S. (2000). "Development of Field Databases: Benefits to Small Rural Programs." Rural Human Services Conference. Presque Isle, ME, July 19-22. 

· Finn, J., & Marson, S. (2000). "Developing Field Databases on the Internet". A Faculty Development Institute, Council on Social Work Education APM, New York, NY, March.

· Finn, J. & Wolwitz, D. (2000). Invited speaker, "Legal and Ethical Issues in Online Practice". Presented to Dartmouth Medical Center, March, 23. 

· Finn, J. & Marson, S. (1999). "Database and the Internet to Support Field Internships" ”. Paper presented at the BPD Annual Conference, St. Louis, MO, November.

· Finn, J. (1999). "Issues and Trends in  Online Practice". Invited Plenary Speaker, Information Technology and Social Work Practice Conference, New York University School of Social Work, New York, NY, May 6-7.

· Marson, S., Finn, J., Rizzo, D. & Gohagen, D. (1999). "Online Ethics". Earlybird session, Counsel on Social Work Education APM, San Franciso, CA, March 10-14. 

· Finn, J. (1998). Invited speaker, "The future of informtion technology in social work". Columbia University School of Social Work Centenial, New York, NY, June 14.

· Finn (1998) “Building World Wide Web Sites to Enhance Social Work Education”. Paper to be presented at the BPD Annual Conference, Albuquerque, NM, October.

· Finn J. & Smith, M. (1998). “Developing a Coordinated System of Social Work Web Sites. CSWE Annual Program Meeting, March 7, Orlando, FL.

· Smith, M., Finn, J., Vernon, B. & Marson, S. (1997). Design and Development of Social Work Web Sites for BSW Programs. BPD Annual Conference, Philadelphia, PA, October.

· Braithwaite, D., Waldron, V., Finn, J. (1996). “Communication of Social Support in Computer Mediated Self Help Groups. 1996 Speech Communication Association, San Diego, CA; November.

· Finn, J., & LeCroy, C. (1996). Internet Resources for Evaluators. First Annual Conference, Arizona Evaluators Network, Tempe, AZ, April. (invited).
· Finn, J. (1996). Internet Resources for Human Service Professionals. College of Human Services Partnership for Community Development Workshop. Phoenix, AZ, April. (invited).

· Braithwaite, D., Waldreon, V., & Finn, J. (1996) Communication of  Social Support in Computer-Mediated Groups for Persons with Disabilities, Annual Meeting of the Speech Communication Association, San Diego, CA, November.

· Finn, J., Smith, M., Vernon, R. & Marson S. (1996). WWW, Usenet, and Listservs: Introduction to the Internet for Social Work Undergraduate Education, BPD Annual Conference, Portland, OR, October.

· Finn, J. (1996). Social Work on the Superhighway. Faculty Development Institute. CSWE 42nd Annual Program Meeting. Washington, DC, February 15.
· Finn, J. (1995). “Social Work on the Superhighway: Internet resources for social work practice and education. Council on Social Work Education Annual Program Meeting, San Diego,CA; March 2-5. 
· Dilday, C., Finn, J., Marson S., & Smith, M. (1995).(alphabetical listing)  Intermediate Internet Session: Using the Internet in Undergraduate Education. 13th Annual BPD Conference, Nashville, TN, October 28. 

· Finn, J. (1994). "A database program for management of MSW Admissions", Council on Social Work Education Annual Program Meeting, Atlanta, GA, March 5-8.

· Finn, J. (1994). “A survey of information technology-related curriculum in undergraduate social work programs. Bachelor of Social Work Program Directors Annual Conference, San Francisco, CA, November 10-14.

· Finn, J. (1994). “Computer-based self-help on the information superhighway”, ASU Investigates Conference, Tempe, AZ, October 19, 1994. (invited).

· Finn, J. (1994). “Computer-based self-help: support for sexual abuse survivors”. NASW Arizona Chapter 7th Annual Conference, Tucson, AZ, September 23-24.

· Finn, J. (1993). "An Exploration of Computer Based Self Help/Mutual Aid Groups", Human Services Information Technology Applications (HUSITA IV) Conference, Maastrich, Netherlands, June.

· Finn, J. (1993). "Computer Based Self Help: New resources for mental health professionals". National Association of Social Workers - Arizona Annual Conference, Phoenix, AZ, Sept. 17.

· Finn, J. (1993). "An Overview of Computer Based Self Help", Arizona Clinical Social Workers, Phoenix, AZ, Oct. 18. (invited).
· Finn, J. (1992). “ Self-help and computers: on-line recovery for addictions”.  National Association of Social Workers - Arizona Annual Conference.  September 15,  Phoenix, AZ.

· Finn, J. (1990). “Development of a data base program for management of social work field internships”. Presented at the North Carolina Council on Social Work Education Annual Meeting, Raleigh, North Carolina, November 6.

· Finn, J. (1990).  "Computer Based Information and Referral Systems: Choices and Dilemmas", Gwinnett County United Way Training Program, Gwinnett County, GA, May 15. (invited).
· Finn, J. (1989).  "Computerized Client Records in Human Services". The Human Services Institute, High Point College, Winston Salem, NC; February 15. (invited).

· Finn, J. (1989).  "Computer Telecommunications in Human Services".  The Human Services Institute, High Point College, Winston Salem, NC; November, 20. (invited).

· Finn, J. (1988).  "Microcomputers in Human Services: Implications for Social Work Educators.  Presented at CSWE APM, Atlanta, GA, March.

· Finn, J. (1988).  "Technology in the Work Place".  Certified Human Service Administrators Program.  The Human Services Institute, High Point College, Winston Salem, NC; November 12. (invited)

· Finn, J. (1987).  "Microcomputers in Private Nonprofit Agencies:  Utilization Trends and Training Requirements".  Presented at the first international HUSITA (Human Service Information Technology Applications) conference, Birmingham, England, September.

· Finn, J. (1986).  "Computers in Services for the Aged."  North Carolina Department of Aging Summer Session in Gerontology, Greensboro,  North Carolina, July 14-16. (invited).

· Finn, J. (1985).  "Women in Poverty:  Community education and advocacy 
with low income women."  Presented at the Council on Social Work Education Annual Meeting, Washington, DC,  February.

· Finn, J. (1984).  "Models of men's domestic violence treatment."  Presented at the National Conference on Family Relations Annual Meeting, San Francisco, California, October.

· Finn, J. (1984).  "Elder abuse in a rural community."  Presented at the Southern Gerontological Society Annual Meeting, Knoxville, Tennessee, May.

· Finn, J. (1984).  "Men's domestic violence treatment groups:  A statewide 
survey." Presented at The Conference on Domestic Violence, Raleigh, North Carolina.

· Finn, J. (1983).  "Stress and coping of spouse abusive men."  Presented at the National Council on Family Relations Annual Meeting,  Minneapolis, Minnesota, October.

· Finn, J. (1982).  "A videolab model for teaching group work skills to undergraduates.". Council on Social Work Education APM. Philadelphia, PA, March.

· Finn, J. & P. Spakes (1981).  Family Environments:  Exploring the single parent difference.  Presented at the National Council on Family Relations Annual Meeting, Milwaukee, Wisconsin, October.

· J. Finn (1981).  " A skills/errors model for teaching and evaluating social work interview skills."  Presented at the North Carolina Council on Social Work Education Annual Meeting, Charlotte, North Carolina, November.

UNPUBLISHED PAPERS/PROJECTS
J. Finn (May, 2008). Rape Victims Turn to Internet for Counseling. Interview with ABC.com

http://abcnews.go.com/Technology/MindMoodNews/story?id=4873144&page=1.

J. Finn. SPSS Training Manual for Consumer Satisfcation Services. Consumer Satisfaction Services. Harrisburg, PA, January 2007.

J. Finn. Development and Implementation of Consumer Satisfaction Services Evaluation. Consumer Satisfaction Services. Harrisburg, PA, March – October 2005.

J. Finn. First Year Evaluation of the “Building Skills-Building Futures” Information Technology Pilot Project. Casey Family Services, Bridgeport, CT. March, 2003.

J. Finn. Six-month Evaluation of the “Building Skills-Building Futures” Information Technology Pilot Project. Casey Family Services, Bridgeport, CT. February, 2002.

J Finn. Development and maintenance  of a World Wide Web site for the UNH Social Work Department, HTTP://www.unh.edu/social-work/ September 1998-May, 2002.

J. Finn. Development of a World Wide Web site related to teaching a course in Information Technology and Human Services. http://www.unh.edu/social-work/SW810/Index.htm January 1998-May 2000.

J. Finn  “Development of a World Wide Web site for domestic violence treatment and community education”. Sojourner Center, Phoenix, AZ, November, 1996 - 1997
J. Finn. Coordinator and primary author, ASU West Social Work Program Self Study Document for Council on Social Work Reaccreditation, submitted to CSWE, December, 1996.

J. Finn.  “Development of computer-based self-help group for sexual abuse survivors.” Women’s Resource Center, ASU West, Fall, 1993.
J. Finn  "Development of a database system to track client services for Project Thrive. System analysis and design of a program to track services for mothers with chemically afflicted newborns. Department of Economic Security, Phoenix, AZ, September, 1992 - May, 1993.

J. Finn. Coordinator and primary author, ASU West Social Work Program Self

Study Document for Council on Social Work Accreditation, submitted to CSWE, December, 1992.

J. Finn. "Development of a database system to manage the MSW admissions

process." Systems analysis and design of a program track MSW admissions for the ASU School of Social Work.  The project included a computer based scoring system which allows testing of various weights given to admissions criteria for their impact on enrollment.  June, 1991 - August, 1992.

J. Finn. "Degree Comparison: Bachelors in Social Work and Bachelors in Science in Human Services, Education and Human Services, Arizona State University - West Campus, Phoenix, AZ, October, 1990.

J. Finn. "Application programs to track students in Student Affairs ". Systems analysis and design of Paradox computer programs to provide information to Student Affairs for advising and planning in Post Bac Education, Outreach, and Minority Services programs. Arizona State University - West Campus, Phoenix, AZ, October - April 1990.

J. Finn.  "Field Agency Intern Management", database software for tracking and managing field placement agencies and interns, Fall, 1989.

J. Finn.  "Wordperfect Tutorial Manual and Diskette."  For  Lutheran Refugee Resettlement Program, Greensboro, NC,  September, 1987.

J. Finn.  "D-Base III Computer Information Staff Guide."  For Family and Children's Services of Greater Greensboro, Inc., 
Greensboro, NC, May, 1986.

J. Finn.  "Issues and Program Considerations in Men's Domestic Violence Treatment."  North Carolina Council on the Status of Women, Raleigh, NC, August, 1985.

J. Finn.  "Evaluation of the Focus, Men's Domestic Violence Treatment Program."  Family and Children's Services, Inc., Greensboro, NC, September, 1984.

J. Finn.  "Domestic Violence Treatment Groups in North Carolina." North Carolina Council on the Status of Women, Raleigh, 
NC, May, 1983.

J. Finn.  "Evaluation of the Social Work Title XX Training Project."  North Carolina Department of Social Services, Title XX Unit.  February, 1982.

HONORS, AWARDS
J. Finn.(2002-2004). Evaluation of the Casey Family Services Building Skills-Building Futures Information Technology Education Pilot Project. Casey Family Services, Shelton, CT. Two year funding: $102, 000.

J. Finn (Principle Investigator) (2000) Title IV-E Child Welfare Training Contract. New Hampshire Department of Children, Youth, and Families.  Two-year funding: $251,261. 

Research Discretionary Fund, ,June 1998-May 1999 "Seeking Volunteers and Contributions: An exploratory study of nonprofit agencies on the Internet". University of New Hampshire, $5300.

Summer Faculty Fellowship, June, 1998, "An exploration of domestic violence agency services on the world wide web", University of New Hampshire, $4000. 

Arizona National Association of Social Workers (AZ-NASW), May, 1997, Outstanding Professional Service Award,  

ASU West Scholarship, Research, Creative Activities Grant, (1995). “A survey of disabled users of computer-based self-help.” Spring,  $4265. 

ASU West Research Grant, (1992) "An exploration of computer based self-help groups", Spring/Summer,  $5276. 
School of Human Environmental Sciences Faculty Research Award (1989), University of North Carolina-Greensboro, Fall, "Privacy, Security and Confidentiality in Microcomputer Using Human Service Agencies", Fall, 1989. $750.

Computer Training and Education Grant and Human Environmental Sciences Faculty Research Grant (1988), University of North Carolina-Greensboro, Summer, "Development of Field Internship Management Software.", $2100

Community Service Grant, 1987-1988, Greensboro Junior League, Greensboro, NC, Promoting Networking Among Greensboro Women's Organizations, $3500.

Faculty Fellows Grant, 1987, University of North Carolina-Greensboro, Summer, Development of a Microcomputer Based Resource Information System for Adult Protective Services Workers, $2500.

Research Council Grant, 1986/1987,University of North Carolina-Greensboro Use of computers among Triad human service agencies, $1800.

R.J. Reynolds Computer Exchange Grant, 1986, University of North Carolina-Greensboro, $2500.

Excellence Fund Award, 1985, University of North Carolina, Greensboro, A resource manual for men's domestic violence treatment, $2500.

Research Council Grant, 1984/1985, University of North Carolina, Greensboro, The court linkage in men's domestic violence treatment, $850.

Women in Poverty:  Breaking the Cycle,1984.  Conference Grant Proposal,  $1400 from various Greensboro Community Sponsors, Greensboro, NC, March,.

Research Council Grant1983/1984,, University of North Carolina, Greensboro,

Evaluation on men's domestic violence treatment programs, $1400.

Research Council Grant,1981/1982,, University of North Carolina, Greensboro, Variables associated with process and outcome in rape cases, $1100.

SERVICE ACTIVITIES

UNIVERSITY/SCHOOL OF HUMAN ENVIRONMENTAL SCIENCES SERVICE 


University of North Carolina - Greensboro, 1980 - 1990
Financial Aid Committee, 1981/84

Aubry Lee Brooks Foundation Scholarship Committee, 1984/85

Counseling Center Review Committee, 1984

University Status of Women Committee, 1985/1988

HES Honors and Awards Committee, January 1988 - 1990

Co-Chair, 1989 - 1990.

HES Promotion and Tenure, August, 1988 - 1990.

HES Faculty Council, 1989-1990

University Advisory Committee to Academic Computing, August 1988 - 1990.

University Subcommittee on Computer Literacy, Chair, January, 1989 - 1990.

University Academic Cabinet, January, 1989 - 1990

UNIVERSITY/HUMAN SERVICES

Arizona State University West, August, 1990 – June, 1997
ASU West Student Outcomes Committee, Chair, Aug. 1990 - May, 1991

ASU West Scholarship and Creative Activities Committee, Cochair, Aug., 1991 - 1993.

ASU West Senate Executive Committee, Aug., 1991 - May, 1992.

ASU West Computer Advisory Committee, Aug. 1992 - 1994; Chair, subcommittee on software assessment

ASU West Faculty Senate, Aug., 1992 - 1995

Search Committees, Social Work (Chair), Justice Studies, AY 1992.

Human Services Promotion and Tenure Committee, Aug., 1991 - present, Chair, 1993 - 1997.

Human Services Curriculum Committee, Aug., 1991 - 1997.

Human Services By Laws Committee, Aug., 1991 - May, 1993.

Human Services Faculty Evaluations Committee Aug., 1991 - May, 1993.

Human Services Executive Committee, Aug., 1991 - 1997.

Human Services, Acting Director/Dean, May, 1994 - July, 1994.

Human Services Computer Advisory Representative, August, 1992 - 1994.

Faculty Search Committee, Social Work, Chair, Aug. 1992 - May, 1994, member, AY 1994.

ASU Computer Advisory Committee, Aug. 1992 - May, 1994

ASU Student Computing Subcommittee, August, 1992 - May, 1994

ASU West Information Resource Technology Review Committee, January-May, 1994.

Search Committee, Administration of Justice, Chair, AY 1994.

Honors Thesis Committee for Jonathan M. Meyers, Psychology Department, ASU Main,  Spring, 1995.

Search Committee, Social Work, member, AY 1994.
Acting Dean, July 1, 1995 - August 8, 1995. 

Search Committee Chair. Administration of Justice Dept. Chair search. Spring, 1996.

Search Committee Chair, Administration of Justice Dept. Instructor  search. Spring, 1996.

Human Services Personnel Committee, AY 1996-7.

Information Technology Advisory Committee Software Reviewer, ASU West, January 1997 - May, 1997.


University of New Hampshire, September, 1997 – 2002

Member, Agenda Committee, UNH Faculty Senate, September 2001 – May, 2002.

Member, Supported Products Advisory Committee, September 2001 – Present.

Faculty Senate, Chair, June 2000 - May 2001.

Faculty Senate,  May, 1999 - present., Vice Chair, May 2000 

Member, Academic Computing Advisory Committee, September, 1997 - May 2000.

Member, Supported Products Advisory Community, May, 1998 - May 2000.


University of Washington, September, 2005 – Present

Member, Distinguished Teach Awared Committee, September 2005- March 2007.

Member, Computer Technology Committee, September 2005 – present.

Member, Academic Policy Committee, 2005 – 2007

Member, Distinguished Teaching Award Committee, January 2006 – March 2007

Member, Data Steward Committee, September 2006 – present.

DEPARTMENTAL SERVICE 


University of North Carolina - Greensboro, 1980 - 1990
Faculty Resources Committee, Chair, 1980 - 1990

Faculty Affairs Committee, 1982-1985, 1989 - 1990

Faculty Evaluations Committee, Chair, 1981 - 1990

Student Advisement, 1980 - 1990

Field Director, 1984-1989

Educational Resources Committee, Chair, 1985 - 1989, member, 1990

Faculty Search Committee, 1990 - present, Chair, 1989-1990

Student Affairs Committee, Chair, Aug., 1988 - 1990

Masters Degree Planning Committee, August 1987 - 1990

Arizona State University West, August, 1991 – June, 1997

Social Work Self Study Committee (Chair) Aug., 1991 - May, 1993

Social Work Academic Affairs Committee (Chair), Aug., 1991 - 1997

Social Work Faculty Affairs (Chair) Committee, Aug., 1991 - 1997

Social Work Student Affairs Committee, Aug., 1991 - 1997

Social Work Community Relations Committee, Aug., 1991 - 1997
Social Work Curriculum Articulation Representative, August, 1991-1997, Chair, 1993 - 1995 

Social Work Program Advisory Committee, Chair, August, 1992 - 1997.

Search Committee (Chair) AY 1994-5.

Reaccreditation Committee Chair, August, 1996 - May, 1997.

Department of Social Work, UNH, September, 1997 - 2002

Chair, Social Work Department Institutional Review Board (IRB), September, 2000 – 2002.

Chair, Promotion and Tenure Committee, September 2000 - May 2001.

Member, Admissions Committee, September, 1999 - May 2000

Chair, Community Advisory Committee, January, 2000 - August 2000

Member, Academic Standards Committee, September, 1999 - May 2000

Chair, Promotion and Tenure Committee, September, 1999 - May 2001

Database Development: SWU 524 Internships, September 1999- September 2000.

Database Development: MSW Admissions Program, September, 1997 – 1998.

Database Development: Field Internships and Student Information, September, 1998 - 2002

Member, HBSE Curriculum Committee, September, 1997  - 2000.

Chair, Research Curriculum subcommittee, September 2000 – present.

Member, Ad hoc Promotion and Tenure Policy Committee, September, 1997 – May 2000.

Chair, Search Committee, AY 1998, 1999, 2000.

Chair, Informaiton Technology Committee, September, 1997 - 2002

Web Master for UNH Social Work Department Web site, September, 1997 – 2002

Chair, Promotion and Tenure Committee, September 2000 – 2002.

School of Social Administration, Temple Unviersity September, 2002 – May, 2005

Member, Promotion and Tenure Committee, September 2004 – 2005.

Chair, Search Committee, September 2004 – 2005.

Dean’s Advisory Committee, October, 2003 – 2005.

Research Consultant, Center for Social Policy and Community Development, January 2003-May, 2004.

Co-chair, Research Sequence, Curriculum Committee, 2002 – 2005.

Member, HBSE sequence, Curriculum Committee, 2002 – 2005.

Member, Continuing Education Committee, Temple University – Harrisburg, 2002-2005.

Member, Social Work  Archives Library Committee, 2003 – 2005.

Social Work Program, UW, Tacoma September, 2006 – present

Member, Admission Committee 2006 – Present

Member, UW BASW Program Committee, September 2005 – presemt.

Member, UW MSW Curriculum Committtee, September 2005 – Present

Member, BASW and MSW Admissions Committee, September 2005 – Present

Chair, Promotion and Tenure Committee, 2006-2007

Advisor, Student Organization, September, 2006 - 2007

COMMUNITY SERVICE, CONFERENCES AND WORKSHOPS

· Research consultant, Arts Connect, Tacoma, WA July, 2007 – present.

· Evaluation consultant, WA Coalitiona Against Domestic Violence, May 2006 – present.

· CSWE APM Submission Reviewer, May-June, 2007.

· WA Veteran’s Administration, Guest Speaker for Social Work Month, March, 2006

· Washington Coalition Against Domestic Violence, Evaluation Consultatnt, September – December, 2006 - Present

· Advisory Board and Evaluation Consultant, RAINN, National Sexual Assault Hotline, Decemeber 2004 – present.

· Abstract Reviewer, U. So. Carolina Technology Conference, New York, NY, February 2005.

· Evaluation Consultant, Consumer Satisfaction Services, Harrisburg, PA January, 2004 – June 2005.

· Research Consultant, Statewide Adoption Network, Harrisburg, PA, May 2004 – June 2005.

· Research Consultant, Pennsylvania Council for Independent Living, January, 2004 – June 2004.

· Advisory Board Member, PA Children and Adolescent Service System Program, September 2003 – May 2005.

· Research Consultant, PA Center for Independent Living, September 2003 – May 2005.

· Evaluation Consultant, Department of Children, Youth and Families, Harrisburg, PA April 2003- June 2003.

· Consultant, Casey Family Services, Bridgeport, CT, June 2001 – May 2004.

· Board Member, VAWOR (Violence Against Women Online Resources), Minneapolis, MN, September 2000 – present.

· Member, NH Child and Family Services Children's Advocacy Committee, September 2000 – May 2002..

· Consultant, Web development, Community Council of Senior Citizens, Portsmouth, NH. September, 1999 – 2000.

· NH-NASW Information Technology Committee, January, 1998 – May 2002.

· Consultant, Resource Directory Project, Family Connections Program, Lowell, MA, May, 1998

· Consultant, Database development, Family Connections Program, Lowell, MA, October, 1997 - Oct., 1998

· Consultant, Impact Online Volunteer America program, Palo Alto, CA, October, 1997 - May, 1999.

· Consultant, Information Technology, Sea Coast United Way, Portsmith, NH, March, 1998 – 1999.

· Building Web Sites for Human Service Agencies, Continuing Education Workshop, April, 1998.

· Using the Internet to Facilitate Practice, Continuing Education Workshop, March, 1998.

· Evaluation Consultant, Impact Online, San Francisco, CA, October, 1997 – 1998.

· Consultant, Family Continuity Program, Inc., Lowell, MA, December, 1997 – 1999.

· Planning Committee, NASW Social Work Month Conference, October, 1996 - March, 1997.

· Consultant, Sojourner Center, Phoenix, AZ, May, 1996 - May, 1997.

· Member, Glendale Community Council, August, 1995 - May, 1997

· Board Member, Arizona International Refugee Consortium, INC, Jan. 1995 - 1997

· Grant Reviewer, New Hampshire Dept. of  Substance Abuse Prevention, September, 1999.

· Co-chair, Department of Economic Security conference, April, 1996.

· Co-sponsor Arizona International Refugee Consortium conference, Oct. 1995.

· Consultant, Indian Health Services, 1995 - May, 1997.

· Internet Training, City of Phoenix Human Services Dept., June, 1995.

· Advisory Board, Broadened Horizons, January, 1995 -1996.
· Working with Victims of Violence Conference, Chair, August, 1994 

· Consult, Project 301, Arizona Dept. of Economic Security, March, 1994 – 1995.
· Consultant, Arizona International Refugee Consortium, INC., April, 1994 – 1997.

· Research Consultant, Maricopa County Social Services, Phoenix, AZ, September, 1992 - May, 1994

· Computer Consultant, Project Thrive, Department of Economic Security, Phoenix, AZ, July, 1992 - May, 1994.

· Member, Glendale Community Council, Aug. 1991 - Present.

· Member, Planning Committee, Addictions Conference, Camelback Hospital, Glendale, AZ , Dec. 1990 - April, 1990; Dec. 1991 - April, 1992.

· Cosponsor, Medal of Honor Rag, benefit for Vietnam Veterans Outreach Center, Aug., 1991 - January, 1992.

· Computer Consultant, Lutheran Family Services, Greensboro, NC, 
1987 - 1990.

· Member, Task Force on Social Work Education, Arizona NASW, Nov. 
1991- Present.

· Board Member, North Carolina Low Income Housing Coalition, 1989 - 1990.

· Computer Consultant, The Human Services Institute, 1988 - 1990.

· Computer Consultant, Greensboro Mental Health Association, 1988 - 1990

· Research Consultant, Greensboro Mental Health Assoc., 1987 - 1990

· Board Member (Chair), Guilford Women's Network, Greensboro, NC, Jan, 1987 -Jan., 1988 - June, 1990.

· Research Consultant, Lutheran Family Services Refugee Resettlement Program, Greensboro, NC, 1985 - 1986.

· Computer Consultant, Family and Children's Service, Inc., Greensboro, NC, 1985 - 1986

· Board Member, Focus, Men's Domestic Violence Treatment Program, 1983 - 1985.

· Greensboro Commission on the Status of Women, 1983 - 1987.

· Research Director, Turning Point, Rape and Family Abuse 
Treatment, 
1982 -
1986

PROFESSIONAL SERVICE

· Guest Editor, Journal of Technology and Human Services Special Issue on E-theapy, Sept. 2006 – present.

· Commissioner, Publications Commission, CSWE, appointed September 2004 – 2007.

· Reviewer, Violence Against Women, January 2007 – Present.

· Reviewer, Journal of Health Communication, March - May, 2006

· SSWR e-journal Subcommittee, member, January 2006 - present

· Treasurer and Board Member, CSWE, 2001-2004.

· Planning Committee Member, 7th Technology Conference, Anaheim, CA, May 2003-Februrary 2004.

· Doctoral Committee Member, U. Texas, Arlington, January 2003 – Present.

· Executive Committee, Personnel Committee, Board Member, Council on Social Work Education, September 2001 – 2004.

· Co-editor, Journal of Social Work Values and Ethics, September 2001 – present.

· Reviewer, Journal of Health Psychology, Decemeber 2000.

· Session Convener, BPD Annual Conference, Destin, FL, October, 2000.

· CSWE Abstract Review Committee, Council on Social Work Education, 2000 APM.

· Web developer, BPD Information Technology Committee, October 2000 - 2002

· Grant Reviewer, NH State Incentive Program - Substance Abuse Prevention Grants, Jan 8-9, 2000.

· Volunteer, Media Tech. room, CSWE APM, March, 1998, 1999, 2000,  2001.

· Guest Editor, Special Issue on the Internet, Journal of Technology and Human Services, August, 1998 - Janualy, 2000.

· Member, CSWE WEBTAX working committee, March, 1998 - March, 1999.

· Registrar, Association of Baccaleaurate Social Work Program Directors (BPD), March, 1998 - 2000

· Member, BPD Publicaitons Committee, July, 1995 - June, 1998.

· Reviewer, Journal of Self Help Research, August, 1997 - Present.

· Editorial Board, Journal of Information Technology in Human Services, October, 1996 - Present. (formerly 

· Computers in Human Services).
· Associate Editor, Journal of Baccalaureate Social Work (JBSW), May, 1995 - 2002.
· Member, BPD Conference Committee, March, 1998 - Present.

· Treasurer and Executive Committee Board Member, BPD, July, 1995 - June, 1998.

· Member, BPD (Bachelor of Social Work Program Directors) Committee on Information Technology, 
October 1994 - Present.

· Chair, CSWE subcommittee on Information Technology, April, 1994 - 1995. Member, 1995 - 1997.

· CSWE APM Planning Committee, Member, January, 1994 - January, 1995.

· Reviewer, Journal of Social Service Research, August 1991 - May, 1993

PROFESSIONAL ORGANIZATIONS
Council on Social Work Education (CSWE)

Association of Bachelor’s in Social Work Program Directors (BPD)

Computer Users in the Social Services Network 
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